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Ricardo Bitran is a senior health economist from Chile with over 30 years of 

experience as a policy advisor, researcher, and professor in Chile, the US, and over 

40 developing countries, including nearly all countries in Latin America and the 

Caribbean. He holds an M.S. in Industrial Engineering from the University of Chile 

and an MBA in Finance and a Ph.D. in Health Economics from Boston University. He 

specializes in the development and evaluation of health sector financing reforms and 

in public and private health investment projects. He is president and founding 

partner of Bitran y Asociados, an international consulting firm based in Santiago, 

specializing in health policy. Previously he worked for 10 years at Abt Associates Inc. 

in Cambridge, Massachusetts, first as Health Economist and then as Senior Scientist.  

 

Thomas J. Bossert, Ph.D., is the Director of the International Health Systems 

Program in the Department of Global Health and Population at the Harvard School of 

Public Health.  He has many years of experience in international development in 

Latin America and the Caribbean, Africa, Asia and Central and Eastern Europe. His 

specialties include policy analysis, organizational and institutional analysis, 

decentralization, human resources strategy, public/private relations, community 

development, regulation, and project design and evaluation. His responsibilities have 

included providing technical assistance, conducting research, and project 

management for contracts with various donors including USAID, DFID, World Bank, 

Interamerican Development Bank, World Health Organization. Dr. Bossert earned his 

Ph.D. in political science from the University of Wisconsin, Madison and his A.B. from 

the Woodrow Wilson School at Princeton University. He is fluent in Spanish and has a 

working knowledge of French. Dr. Bossert has taught as an assistant professor of 
political science at Dartmouth College, Swarthmore College, McGill University, Sarah 

Lawrence College, the University of Wisconsin and Harvard School of Public Health. 

He has also held research positions at Harvard School of Public Health, Dartmouth 

College Medical School, and the Land Tenure Center, University of Wisconsin. 

 

Ursula Giedion studied economics at the University of Geneva, Switzerland and 

holds a Masters of Economics from the National University of Colombia. She has 

been a health researcher for Fedesarrollo, a consultant for Harvard University’s 

Project on Health Sector Reform in Colombia, Chief Economist at Bitrán & Associates, 

and a consultant and investigator for The Brookings Institution, the Inter-American 

Development Bank, and the World Bank. Currently, she serves as Senior Consultant, 

Director Regional Network on Benefits Package and Priority Setting, Inter-American 

Development Bank. She has published numerous articles and book chapters, the 

most recent of which focus on design, setting and implementation of benefits plans 

in Colombia and Mexico and the impact of insurance on access, financial security and 

health. Her research and consultations are centered on themes of health financing, 

evaluation of public policies on health, and the design and implementation of explicit 

benefits plans. 

 

Amanda Glassman is the director of global health policy and a senior fellow at the 

Center for Global Development, leading work on priority-setting, resource allocation 

and value for money in global health, with a particular interest in vaccination. She 



has 20 years of experience working on health and social protection policy and 

programs in Latin America and elsewhere in the developing world. Prior to her 

current position, Glassman was principal technical lead for health at the Inter-

American Development Bank, where she led health economics and financing 

knowledge products and policy dialogue with member countries, designed the 

results-based grant program Salud Mesoamerica 2015and served as team leader for 

conditional cash transfer programs such as Mexico’s Oportunidades and 

Colombia’s Familias en Accion. From 2005-2007, Glassman was deputy director of 

the Global Health Financing Initiative at Brookings and carried out policy research on 

aid effectiveness and domestic financing issues in the health sector in low-income 

countries. Before joining the Brookings Institution, Glassman designed, supervised 

and evaluated health and social protection loans at the Inter-American Development 

Bank and worked as a Population Reference Bureau Fellow at the US Agency for 

International Development. Glassman holds a MSc from the Harvard School of Public 

Health and a BA from Brown University, has published on a wide range of health and 

social protection finance and policy topics and is editor and co-author of the 

books From Few to Many: A Decade of Health Insurance Expansion in Colombia (IDB 

and Brookings 2010) and The Health of Women in Latin America and the 

Caribbean(World Bank 2001). For more on Amanda including access to her 

publications, see http://www.cgdev.org/expert/amanda-glassman. 

 
Alexandra Hulme, MPH is an Analyst/Technical Project Officer for HFG’s LAC 

Bureau, Governance, Ethiopia, and Angola activities. Alex performs a variety of 

management and technical coordination functions for her HFG activities, and her 

technical focus is in qualitative research and analysis, quality improvement processes 

and health system strengthening.  She has experience in designing and conductive 

qualitative research, conducting data collection and training in English and Spanish 

and managing and implementing MCH and HIV/AIDS focused projects.  She received 

a BA in International Relations and Spanish from Bucknell University and her MPH in 

International Health from the Boston University School of Public Health.  She has 

experience working in Chile, Mozambique, Dominican Republic, Ethiopia and Zambia 

and speaks fluent Spanish. 

 

Dr. Ann Lion,  Project Director, leads the Health Finance and Governance (HFG) 

Project team. Dr. Lion sets HFG’s strategic direction, establishes the technical vision 

and implementation priorities, provides technical and managerial support, maintains 

an effective partnership with USAID, and holds ultimate responsibility for project 

performance, compliance, and results. With more than 30 years of experience, Dr. 

Lion is internationally recognized as an outstanding leader of global, regional, and 

country-level health projects. Prior to HFG, she served as Project Director for the 

Abt-led Health Systems 20/20 project, which concluded in September 2012 (Abt). 

 

Jordan Tuchman, MPH, is a program manager, technical advisor, and researcher 

with more than 12 years of experience managing, implementing, and evaluating 

health and related projects in Asia, Africa, and Latin America. Mr. Tuchman works in 

the areas of Health, Social Welfare (SW), and Community Systems Strengthening, 

focusing on the role of systems strengthening in enhancing quality services 

provision. His technical expertise lies primarily in Information Systems, Human 



Resources, and Monitoring & Evaluation. His field work spans 15 countries, including 

long-term assignments in Guatemala, India, Nepal, and Vietnam, including as a 

Peace Corps volunteer in Guatemala. He holds an MPH from Boston University and 

speaks fluent Spanish. 

 

Veronica Valdivieso is the deputy health team leader for USAID’s Latin America 

and Caribbean Bureau, where she oversees regional programs on health systems 

strengthening, maternal and child health, family planning, and nutrition. She has 

experience assisting missions with a variety of issues, including designing, 

evaluating, and documenting health and nutrition programs; developing strategy 

papers and transition plans; and preparing government-to-government agreements 

and relevant performance milestones. She has worked on health policy and 

governance issues in the U.S. and abroad for more than ten years. Her broad 

experience includes advising a U.S. Senator during the recent health reform effort 

and two appropriations cycles; evaluating the District of Columbia’s response to 

HIV/AIDS; drafting legislation and advocating for mental health reform in Sri Lanka 

as a consultant for the World Health Organization; and assisting pharmaceutical 

companies, universities, and hospitals with legislative, compliance, and regulatory 

issues relating to health care and bioethics as a health lawyer in private practice at a 

major law firm. Veronica received her J.D. from Georgetown University Law Center 

and her M.P.H. with a certificate in Finance and Management from The Johns Hopkins 

University Bloomberg School of Public Health, as well as her A.B. in Molecular Biology 

with a certificate in Latin American Studies from Princeton University. 

 

Kelsey Vaughan, M.Sc., MPP, is a health economist and health policy specialist who 

has worked in government, universities, research institutions and private 

consultancies in Europe, Latin America and the United States. She has provided 

technical assistance on health systems issues to various governments, Bill & Melinda 

Gates Foundation, UN agencies, WHO, World Bank and private companies. Ms 

Vaughan has led and performed a variety of studies in the field of health economics 

including costing, cost-effectiveness and value for money studies in Democratic 

Republic of Congo, Ethiopia, Guatemala, Indonesia, Malawi, Namibia, Nepal, the 

Netherlands, Nigeria, Tanzania and Zimbabwe. Most recently she completed a cost-

effectiveness assessment of a community-based prevention and rehabilitation 

program in Nepal and led the costing of the basic benefits package proposed for 

Zimbabwe. She teaches regularly at the Royal Tropical Institute (KIT) in Amsterdam, 

including the health economics segments of KIT’s Master in International Health 

(MIH/ICHD) and Netherlands Course in Tropical Medicine and Hygiene (NTC). She 

speaks fluent Spanish. 

 


